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TOURISM MANAGEMENT PERSPECTIVES, pp.118-125, 2018 (SSCI)
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Researches on Multidisiplinary Approaches, vol.4, no.2, pp.126-142, 2024 (Scopus)
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Kaya A, Yetgin Akgiin D.
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Yetgin Akgiin D., Ay E., Galik A. 0.

Journal of gastronomy, hospitality and travel (Online), vol.5, no.4, pp.1482-1494, 2022 (Peer-Reviewed Journal)
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Aya S, YETGIN AKGUN D.

Journal of Tourism and Gastronomy Studies, vol.10, no.4, pp.3401-3417, 2022 (Peer-Reviewed Journal)
Covid-19 Salginin Turist Rehberi Adaylarinin Kariyer Planlarina Etkisi

YETGIN AKGUN D., TOKER A., YESIRLILI U.

isletme Arastirmalar1 Dergisi, vol.14, no.2, pp.1408-1427, 2022 (Peer-Reviewed Journal)

Glamping isletmelerine iligkin Tripadvisor'daki Cevrim i¢i Yorumlarin i¢erik Analizi ile
Degerlendirilmesi

Yetgin Akgiin D., Unal 1.

Journal of gastronomy, hospitality and travel (Online), vol.4, no.2, pp.199-214, 2021 (Peer-Reviewed Journal)

Seyahatnamelerde Turist Rehberleri
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KAYA A, YETGIN AKGUN D.

Turizm Akademik Dergisi, vol.8, no.2, pp.37-55, 2021 (Peer-Reviewed Journal)

The effects of economic anxiety on affective occupational commitment: The mediating role of
emotional exhaustion

BENLIGIRAY S., YETGIN AKGUN D.

Business and Management Studies: An International Journal, vol.9, no.3, pp.869-889, 2021 (Peer-Reviewed
Journal)

Online Customer Reviews for SPA Hotels: The Case of Tripadvisor

GERANAZ H.,, YETGIN AKGUN D.

isletme Arastirmalar1 Dergisi, vol.13, no.3, pp.2800-2818, 2021 (Peer-Reviewed Journal)
Restoranlara Yonelik Tripadvisor Yorumlarinin igerik Analizi Yontemi ile Degerlendirilmesi: istanbul
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Yetgin D., Kekii¢ M,, Sayin M.

Journal of Tourism and Gastronomy Studies, vol.8, no.3, pp.2090-2109, 2020 (Peer-Reviewed Journal)
Krizlerin Turist Rehberligi Ogrencilerinin Mesleki Tutumlari ile iligkisi

YILMAZ A., YETGIN D., CIFTCI G.

Tiirk Turizm Arastirmalar1 Dergisi, vol.4, no.3, pp.2907-2923, 2020 (Peer-Reviewed Journal)

A Survey on E-complaints: The Case of Turkish Airlines

Battal S., Kayah E., Ural U. S., YETGIN AKGUN D.

Journal of Tourism, Leisure and Hospitality, vol.1, no.1, pp.15-21, 2019 (Peer-Reviewed Journal)
Sehir Turizminde Faaliyet Gosteren Otellere Yénelik E-Yorumlarin incelenmesi: Eskisehir ili Ornegi
Coban S, Coban E., YETGIN D.

Tiirk Turizm Arastirmalar1 Dergisi, vol.3, no.3, pp.542-558, 2019 (Peer-Reviewed Journal)

Krizlerin Turist Rehberligi Ogrencilerinin Kariyer Planlamasindaki Etkisi

YETGIN D,, YILMAZ A, GIFTCi G.

Journal of Tourism and Gastronomy Studies, vol.6, no.3, pp.195-214, 2018 (Peer-Reviewed Journal)
Seyyahlarin Anlatimi ile Osmanli'nin Son 30 yilindaki Eskisehir (1892-1922)

YILMAZ A., YETGIN D.

JOURNAL OF ACADEMIC INQUIRIES, vol.13, no.2, pp.159-182, 2018 (Peer-Reviewed Journal)
Tiirkiye’de Turist Rehberliginin Onciisii: Cevat Sakir Kabaagac¢h (Halikarnas Balik¢isi)
YETGIN D, YILMAZ A, KOZAK N.

ANATOLIA, vol.29, no.1, pp.128-138, 2018 (Peer-Reviewed Journal)

The role of crete immigrants in development of guest housing in Bodrum

Yetgin D., Yilmaz A., KOZAK N.

Social Sciences (Pakistan), vol.11, no.20, pp.4849-4853, 2016 (Scopus)

Product life cycle of the blue cruise in Turkey

Yilmaz A., Yetgin D.

Social Sciences (Pakistan), vol.11, no.20, pp.4865-4870, 2016 (Scopus)

Eskisehir Porsuk (Turing Kl6p) Oteli’nin Kurum Tarihi Acisindan incelenmesi

YETGIN D., YILMAZ A.

Sosyal ve Kiiltiirel Arastirmalar Dergisi, vol.1, no.2, pp.71-89, 2015 (Peer-Reviewed Journal)
Eskisehir Porsuk Oteli'nin Kurum Tarihi A¢isindan incelenmesi

YETGIN D., YILMAZ A.

Sosyal ve kiiltiirel aragtirmalari dergisi, vol.1, no.2, pp.71-89, 2015 (Peer-Reviewed Journal)
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YETGIN AKGOUN D.

in: Turizm Akademisinde Kaybettiklerimiz Anisina, Kiiciikaltan, Derman, Tuna, Muharrem, Unal Kaya Sule, Editor,
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DETAY, pp.398-415, 2023

Orhan Mesut Sezgin

YETGIN AKGUN D., YAYLI A.

in: Turizm Akademisinde Kaybettiklerimiz Anisina, KICUKALTAN, Derman, TUNA Muharrem, UNAL KAYA, Sule,
Editor, DETAY, pp.322-336, 2023

Tek ve Cok Merkezli Tur Operasyonlari

YETGIN AKGUN D.

in: Tur Planlamasi ve Yénetimi, Ozdal Degirmencioglu, Editor, Detay Yayincilik, Ankara, pp.111-136, 2021
Cultural Heritage of Ottoman Anatolia Through the Eyes of Female Travelers

CALIK A. 0., GIFTCI G., YETGIN D.

in: Heritage Tourism Beyond Borders and Civilizations, inci Oya Cogkun Alan Lew Norain Othman Gékge Yiiksek
Semra Giinay Aktas, Editor, Springer, pp.71-83, 2020

Psidia’'nin Onurlu Kenti: Sagalassos

YETGIN D.

in: Turist Rehberleri igin Anadolu'da Antik Kent ve Merkezler, Tolga Fahri Cakmak, Editor, Detay Yayncilik, Ankara,
pp.393-421, 2020

Dalis Turizminde Rehberlik Uygulamalar:

Ay E, Yetgin D.

in: Alternatif Turizmde Rehberlik Uygulamalari, Volkan Altintag ve Zafer Tiirkmendag, Editor, Detay Yayincilik,
Ankara, pp.95-116, 2020

Osman Hamdi Bey: Tiirkiye’de Miizeciligin Mimari

YETGIN D.

in: Tirk Turizmine Kanat Gerenler Cilt 6- Kamu ve Meslek Kuruluslar: Yoneticileri, Turist Rehberleri, Ulastirma
Isletmecileri ve Digerleri, Nazmi Kozak ve Metin Kozak, Editor, Detay Yaymncilik, Ankara, pp.305-320, 2020
Sadan Gokovali: Halikarnas Balik¢isinin Manevi Oglu

YETGIN D,, YILMAZ A.

in: Tiirk Turizmine Kanat Gerenler Cilt 6- Kamu ve Meslek Kuruluslar1 Yoneticileri, Turist Rehberleri, Ulastirma
isletmecileri ve Digerleri, Nazmi Kozak ve Metin Kozak, Editor, Detay Yaymncilik, Ankara, pp.375-382, 2020
Ashab-1 Kehf: Yedi Uyurlar Efsanesi

YETGIN D.

in: Anadolu’da inang Turizmi Fenomenler, Efsaneler, Kisiler ve Mekanlar, Ozlem Giizel, Editor, Nobel Yayin, Ankara,
pp.30-42, 2020

Sehir Turlar:1 Rehberligi Alaninda Uzmanlagma

YETGIN D.

in: Turist Rehberliginde Uzmanlasma, Ozlem Giizel ve Ozlem Kéroglu, Editor, Nobel Yaymcihik, Ankara, pp.369-392,
2019

Ticaret Ogretmen Okulu’ndan Ankara Haci Bayram Veli Universitesi Turizm Fakiiltesi’ne

YETGIN D.

in: Diinden Bugiine Ankara Otel, Lokanta, Pastane, Turizm, NAZMI KOZAK, Editor, Detay Yayncilik, Ankara, pp.373-
404,2019

Eti Miizesi'den Anadolu Medeniyetleri Miizesi’'ne

YETGIN D., CALIK A. 0.

in: Diinden Bugiine Ankara Otel, Lokanta, Pastane, Turizm, KOZAK NAZMI, Editor, Detay Yaymncilik, Ankara, pp.477-
507,2019

Tiirkiye de Turist Rehberliginin Onciisii Cevat Sakir Kabaagach

YETGIN D, YILMAZ A, KOZAK N.

in: Tirk Turizmine Kanat Gerenler, Nazmi Kozak, Metin Kozak, Editor, Detay Yayincilik, Eskisehir, pp.73-90, 2018
Mavi Yolculuktan Yat Turizmine Gegis

YILMAZ A, YETGIN D.

in: Diinden Bugiine Tiirkiye’de Turizm Kurumlar Kuruluslar Turizm Boélgeleri Meslekler, Kozak, Nazmi, Editor,
Yikilmazlar Basin Yayn, istanbul, pp.847-858, 2018



XV. Bin Yillik Uykusundan Uyanan Kent: Side
TOKER A, YILMAZ A., YETGIN D.
in: Diinden Bugiine Tiirkiye’de Turizm Kurumlar Kuruluslar Turizm Bélgeleri Meslekler, Kozak Nazmi, Editor,
Yikilmazlar Basin Yayn, istanbul, pp.237-262, 2018

XVL. Turist Rehberlerine Yénelik Sanal Sikayetler: www.sikayetvar.com Ornegi
YETGIN D., CALIK A. 0., CIFTCI G.
in: Turist Rehberligi Uzerine Giincel Aragtirmalar, Necdet Hacioglu, Cevdet Avcikurt, Arzu Kili¢ ve Hasret Ulusoy
Yildirim, Editor, Detay Yayincilik, Ankara, pp.622-637, 2018

XVIL. Selahattin Coruh: Turizmde Bir Adanmishk Oykiisii
YETGIN D.
in: Tiirk Turizmine Kanat Gerenler Cilt 1, Metin Kozak ve Nazmi Kozak, Editor, Detay Yayincilik, Ankara, pp.393-411,
2018
XVIII. Turizm Egitiminde Oncii Bir Isim: Orhan Mesut Sezgin

YETGIN D.
in: Tiirk Turizmine Kanat Gerenler Cilt 1, Kozak Metin, Editor, Detay Yaymncilik, Ankara, pp.361-369, 2018

XIX. Turist Rehberinin Tur Yonetimi
YETGIN D, YOLAL M.
in: Turist Rehberligi, Dr. Ogr.Uyesi Seckin Eser, Dr. Ogr. Uyesi Seda Sahin, Porf. Dr. A. Celil Cakic, Editor, Detay
Yaymcilik, Ankara, pp.137-160, 2018

XX. 1lk Mavi Yolculuklar
YETGIN D, YILMAZ A.
in: Diinden Bugiine Tiirkiye’de Turizm Kurumlar Kuruluslar Turizm Bélgeleri Meslekler, Kozak, Nazmi, Editor,
Yikilmazlar Basin Yayin, Ankara, pp.829-846, 2018

XXI. Gazi Universitesi Turizm Fakiiltesi'nin Kurum Tarihi
YETGIN AKGOUN D.
in: Diinden Bugiine Tiirkiye'de Turizm, Kozak, Nazmi, Editor, Yikilmazlar Basim, istanbul, pp.603-624, 2018

Refereed Congress / Symposium Publications in Proceedings

I. Research on Quality Practices in Education: Anadolu University, Department Of Tour Guiding

COSKUN 1. 0, KAVAK M., YOKSEK G., YETGIN AKGUN D.
International Scientific and Practical Conference "PROBLEMS AND PROSPECTS OF DEVELOPMENT OF TOURISM
POTENTIAL OF BELARUS AND CIS COUNTRIES", Grodno, Belarus, 20 - 21 September 2023, pp.277-284

I. EVALUATION OF THE CAREER STATUS OF TOUR GUIDE GRADUATES: THE CASE OFANADOLU
UNIVERSITY
KAYA A., KALYONCU YOLAGAN M., YETGIN AKGUN D.
BELARUS VE BAGIMSIZ DEVLETLER TOPLULUGU ULKELERININ TURISTiK POTANSIYELININ GELISIMINDEKI
SORUNLAR VE PERSPEKTIFLER, Grodno, Belarus, 21 September 2023

IIl. EVALUATION OF THE CAREER STATUS OF THE GRADUATES OF ANADOLU UNIVERSITY TOUR
GUIDING DEPARTMENT
KAYA A, KALYONCU YOLAGAN M., YETGIN AKGUN D.
International Scientific and Practical Conference, Belarus, 20 September 2023

IV. New Routes in Ankara For Tourist Guides: Early Republican Era Buildings Walkin Tours
CALIK A. 0., YETGIN AKGUN D.
7th International Research Forum for Guided Tours (7th IRFGT 2021), Ankara, Turkey, 26 March 2021, pp.25

V. Turist Rehberlerinin Uzmanlik Alanlarina iliskin Bakis Ac¢ilarinin Belirlenmesi
KALYONCU M,, YETGIN D.
II. Turizm Rehberligi Kongresi, AYDIN/KUSADAS]I, Turkey, 29 - 30 April 2019

VI. Customer Complaint Management of Tour Guides
YETGIN AKGUN D.
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VIIL

IX.

XL

XIL

XIIL

XIV.

XV.

XVIL

XVIIL

XIX.

6th International Research Forum for Guided Tours (6th IRFGT 2019), Malta, 20 - 22 March 2019
Bibliometric Analysis of Tour Guiding Literature (1980 - 2018)

YETGIN AKGUN D., KAYA A.

6th International Research Forum for Guided Tours (6th IRFGT 2019), Malta, 20 March 2019

Cultural Heritage of Ottoman Anatolia through the Eyes of Female Travelers

CALIK A. 0., YETGIN D., CIFTCI G.

THE 11th Tourism Outlook Conference Heritage Tourism beyond Borders and Civilizations, Eskisehir, Turkey, 2 -
05 October 2018, pp.119-120

Turizm Rehberligi Ogrencilerinin Uygulamali Egitimler ile Cevre Bilinci Geligimi

KALYONCU M., YETGIN D.

7. Ulusal Kirsal Turizm Kongresi ve 2. Uluslararasi Kirsal Turizm ve Kalkinma Kongresi, Mugla/Bodrum, Turkey, 10
- 13 May 2018, pp.170

Introduction of Anadolu University Campus Guidance Project

YETGIN D, YILMAZ A, YOKSEK G.

CAUTHE 2018: Get Smart: Paradoxes and Possibilities in Tourism, Hospitality and Events Education and Research,
Newcastle, Australia, 5 - 08 February 2018, pp.613-616

An Evaluation of Tour Guiding Students’ Competency After Practical Training

YILMAZ A., DEMIRAL G. N.,, YETGIN D., KAYA B., YOKSEK G., YOLAL M.

CAUTHE 2018: Get Smart: Paradoxes and Possibilities in Tourism, Hospitality, Newcastle, Australia, 5 - 08 February
2018

Assessment on Thermal Tourism Potential in Eskisehir through the Tour Guides’ Perspective
YILMAZ A., YETGIN D.

5th International Research Forum on Guided Tours (5th IRFGT- 2017), Roskilde, Denmark, 15 - 18 March 2017,
pp-70-84

The Variables that Affect the Occupational Commitment Levels of Tour Guides: The Case of Turkey
YETGIN D., BENLIGIRAY S.

5th International Research Forum on Guided Tours (5th IRFGT- 2017), Denmark, 15 - 18 March 2017, pp.96-111
The Effects of Crises on Career Plans of Tour Guiding Students

YETGIN D,, YILMAZ A, GIFTCi G.

The 4th Business Management International Conference (BMIC 2017), Pattaya, Thailand, 1 - 02 November 2017
Yeni Bir Turistik Uriin Onerisi: Lady Montagu Gezi Rotasi

CALIK A. 0., YETGIN D.

Uluslararasi Turizm ve Kiiltiirel Miras Kongresi, Mugla/Marmaris, Turkey, 4 - 08 October 2017

Terore Dayali Krizler ve Sosyal medya: Tiirkiye 6rnegi.

CIFTCI G, YETGIN D.

17. Ulusal Turizm Kongresi, Bodrum, Mugla, Turkey, 20 - 23 October 2016

Additional Programs to Formal and Non formal Tourist Guidance Education in Turkey Specialized
Training Programs

YETGIN D., YILMAZ A.

IRFGT 2015 4th International Research Forum on Guided Tours, Estoril, Portugal, 18 - 21 March 2015, pp.22

A Leading Tour Guide in Turkey in the Early 20th Century The Fisherman of Halicarnassus

YILMAZ A., YETGIN D., KOZAK N.

IRFGT 2015- 4th International Research Forum on Guided Tours, Estoril, Portugal, 18 - 21 March 2015

Savas, baris ve turizm perspektifinde Canakkale Ornegi

CIFTCI G., KUCUKALTAN D., YETGIN D.

16.Ulusal Turizm Kongresi, Canakkale, Canakkale, Turkey, 12 - 15 November 2015

Analysis of Transition from Blue Cruise to Yacht Tourism in Bodrum

YETGIN D., YILMAZ A.

2015 OHA Annual Meeting, Tama, Japan, 14 - 18 October 2015

Eskisehir Turizm Tarihinde Oncii Bir Otel: Madam Tadia Oteli

YETGIN D., YILMAZ A.



IIL. Disiplinlerarasi Turizm Arastirmalari Kongresi, Turkey, 4 - 05 April 2014, pp.261-272
XXII. Eskisehir Emek Otel’in kurum tarihi a¢isindan incelenmesi
YETGIN D, YILMAZ A.
III. Disiplinlerarasi Turizm Arastirmalari Kongresi, Aydin, Turkey, 4 - 05 April 2014
XXIIIl. Profesyonel Turist Rehberlerinin PTR Yetkinliklerinin Mesleki Yeterlilikler Cercevesinde
Degerlendirilmesi
AKOGLAN KOZAK M., YETGIN D.
14. Ulusal Turizm Kongresi, Erciyes Universitesi, Kayseri, Kayseri, Turkey, 5 - 08 December 2013

Episodes in the Encyclopedia

I. Turizm Ansiklopedisi Tiirkiye
YETGIN AKGUN D.
Detay Yaymcilik, pp.190-191, 2019
II. Turizm Ansiklopedisi Tirkiye
YETGIN AKGUN D.
Detay Yaymcilik, pp.322-323, 2019
III. Turizm Ansiklopedisi Tirkiye
YETGIN AKGUN D.
Detay Yaymcilik, pp.487-487, 2019

Supported Projects

Yetgin Akgiin D., Project Supported by Higher Education Institutions, Evaluation of Faith Tourism Potential of Eskisehir
Province from the Perspective of Tour Guides, 2022 - 2023

GUNAY AKTAS S., YETGIN AKGUN D., TAMSU POLAT R., KAYA A, Industrial Thesis Project, Turist Rehberleri Frigya
Bolgesi'ne Tur Tasarhyor CBS ile Rota Tasarimi, 2020 - 2021

COSKUN 1. 0., KAVAK M., KARAGOZ D., SEZEREL H., OLGAG S., KALYONCU YOLAGAN M., YETGIN AKGUN D., KAYA A,
KAYA E, AYDIN S., Eskisehir Ilinin Turizm Kaynaklarinin/Temalarinin Mekansal Analizi ile Turizm Pazarlama Stratejisinin
Hazirlanmasi, 2019 - 2020

YETGIN AKGUN D., KAYA A, Project Supported by Higher Education Institutions, Turizmde Yasanan Krizin Turizm
Rehberligi Ogrencilerinin Mesleki Tutumlarma Etkisi, 2017 - 2018

COSKUN 1. 0, SEZEREL H., KAYA SAYARI B., GUNAY AKTAS S., YUKSEK G., DUZ B., KALYONCU YOLAGAN M., YETGIN
AKGUN D., SEZGIN E., DEMIRAL G. N., Project Supported by Higher Education Institutions, Kampiis Rehberligi
Hizmetlerinde Kalite Gelistirme ve Farkh Ziyaretgilere Verilen Rehberlik Hizmetlerinin Kalitesinin Ol¢iimii, Proje No:
1505E450, 2015 - 2018

GUNAY AKTAS S., YETGIN AKGUN D., YILMAZ H., GOVEN M., DEVECI H., SEZGIN E., CAKIR P. G., YUKSEK G., Project
Supported by Higher Education Institutions, Turizm Fakiiltesi Ogretim Programlarinin Degerlendirilmesi: Anadolu
UniversitesiOrnegi, 2015 - 2017

Yetgin Akgiin D., Kaya A., Acar D., Téren E., Project Supported by Higher Education Institutions, Tiirkiye Turizmi S6zli
Tarih Arastirmasi, 2012 - 2016

Activities in Scientific Journals

Journal of Tourism, Leisure and Hospitality, Assistant Editor/Section Editor, 2019 - 2020

Scientific Refereeing



JOURNAL OF TOURISM AND CULTURAL CHANGE, Journal Indexed in SSCI, December 2024

GSI Journals Serie A: Advancements in Tourism Recreation and Sports Sciences, National Scientific Refreed Journal,
December 2024

ROMAYA, Other Indexed Journal, December 2024

EUROPEAN JOURNAL OF TOURISM RESEARCH, Journal Indexed in ESCI, November 2024

ROMAYA, Other Indexed Journal, October 2024

Journal of Management and Economics Research, National Scientific Refreed Journal, October 2024

Awards

Yetgin Akgiin D., Article Performance Certificate and Award, Anadolu Universitesi, March 2021

Yetgin Akgiin D., Anadolu University Women in R&D and Innovation Summit Awards, 2020, Anadolu Universitesi, March
2020

Yetgin Akgiin D., Anadolu Universitesi, February 2019
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