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Education

Doctorate, Anadolu University, SOSYAL BILIMLER ENSTITUSU, iletisim Sanatlar1 (Dr), Turkey 1996 - 2001

Postgraduate, Anadolu University, SOSYAL BILIMLER ENSTITUSU, Egitim Iletisimi Ve Planlamasi (YI) (Tezli), Turkey 1994
-1996

Undergraduate, Anadolu University, ILETISIM BILIMLERI FAKULTESI, Egitim Iletisimi Ve Planlamasi Béliimii, Turkey
1989 - 1994

Dissertations

Doctorate, Ogretim elemanlarinin algiladiklar1 hizmet kalitesi diizeyinin belirlenmesi ve Anadolu Universitesi Egitim
Fakiiltesi’xxnde bir uygulama 6rnegi, Anadolu University, SOSYAL BILIMLER ENSTITUSU, iletisim Sanatlar1 (Dr), 2001
Postgraduate, Toplam kalite yénetimi ve egitim alaninda uygulanabilirligi, Anadolu University, SOSYAL BILIMLER
ENSTITUSU, Egitim iletisimi Ve Planlamasi (YI) (Tezli), 1996

Research Areas

Social Sciences and Humanities

Academic Positions

Professor, Anadolu University, {letisim Bilimleri Fakiiltesi, iletisim Tasarimi Ve Yonetimi Béliimii, 2012 - Continues
Associate Professor, Anadolu University, lletisim Bilimleri Fakiiltesi, lletisim Tasarimi Ve Yoénetimi Boliimii, 2006 - 2012

Assistant Professor, Anadolu University, {letisim Bilimleri Fakiiltesi, iletisim Tasarimi Ve Yénetimi Béliimii, 2001 - 2006

Academic and Administrative Experience

RadyoA Genel Yaym Yénetmeni, Anadolu University, fletisim Bilimleri Fakiiltesi, 2017 - 2021
Director of The Institution, Anadolu University, iletisim Bilimleri Enstitiisii, 2017 - 2021
Dean, Anadolu University, lletisim Bilimleri Fakiiltesi, 2017 - 2021

Institute Board Member, Anadolu University, iletisim Bilimleri Fakiiltesi, 2017 - 2021

BAP Scientific Commissioner, Anadolu University, iletisim Bilimleri Fakiiltesi, 2017 - 2021


tel:+90 542 422 3898

Sinema Kiiltiiriinii Gelistirme Birimi Miidiirliigii Birim Miidiirii, Anadolu University, iletisim Bilimleri Fakiiltesi, 2016 -
2020

Head of Department, Anadolu University, iletisim Bilimleri Fakiiltesi, letisim Tasarimi Ve Yénetimi B6liimii, 2012 - 2020
Rector's Advisor, Anadolu University, iletisim Bilimleri Fakiiltesi, 2018 - 2019

Anadolu University, 2018 - 2019

Vice Dean, Anadolu University, Iletisim Bilimleri Fakiiltesi, 2009 - 2010

Anadolu University, 2008 - 2009

Anadolu University, 2002 - 2004

Courses

Doctorate

Kurumsal iletisim Yénetimi, Doctorate, 2013 - 2014

Postgraduate

Bilim Etigi ve Aragtirma Teknikleri, Postgraduate, 2019 - 2020, 2018 - 2019

Kurumsal iletisim Yénetimi, Postgraduate, 2019 - 2020, 2018 - 2019

Bilimsel Arastirma ve Motodoloji, Postgraduate, 2013 - 2014, 2012 - 2013, 2011 - 2012

Undergraduate

Genel iletisim Arastirmalari, Undergraduate, 2019 - 2020, 2018 - 2019

Orgiitsel Iletisim, Undergraduate, 2019 - 2020, 2018 - 2019, 2013 - 2014, 2012 - 2013, 2011 - 2012, 2010 - 2011, 2009 -
2010

Stresle Basa Cikma, Undergraduate, 2019 - 2020, 2018 - 2019

Bireylerarasi iletisim, Undergraduate, 2019 - 2020, 2018 - 2019, 2013 - 2014, 2012 - 2013, 2011 - 2012, 2010 - 2011,
2009 - 2010,2008 - 2009

Proje Gelistirme, Undergraduate, 2019 - 2020, 2018 - 2019

Proje Yonetimi, Undergraduate, 2019 - 2020, 2018 - 2019

Supervised Theses

Eroglu E,, Sug¢ 6nleme stratejisi kapsaminda kadin acil destek uygulamasinin incelenmesi ve Tekirdag ili 6rnegi,
Postgraduate, U.Kivik(Student), 2024

Eroglu E., Universite arastirma ve secim siirecinde sosyal medyanm etkisi: Maltepe Universitesi érnegi / THE Influence of
social media on university search and selection process: the case of Maltepe University , Doctorate, Y.ERGUL(Student),
2023

Eroglu E., Sosyotelizm ile dijital tiikenmislik diizeyleri arasindaki iliskinin incelenmesi: Anadolu Universitesi 6rnegi / The
examination of the relationship between phubbing and digital burnout levels: The case of Anadolu University, Doctorate,
N.KAHRAMAN(Student), 2023

Eroglu E., Yonetici iletisim yeterliligi ve iletisim kaygisinin orgiitsel sessizlik ile iligkisi / The relationship between
manager communication competency and communication anxiety and organizational silence , Doctorate,

E.KARADAG (Student), 2023

Eroglu E., Instagram kullanicilarinin gdsterisci tiiketim egilimleri: Anadolu Universitesi fletisim Bilimleri Fakiiltesi
ogrencileri izerine bir arastirma / Conspicuous consumption tendencies of Instagram users: A research on Anadolu
University Faculty of Communication Sciences students , Doctorate, N.ALi(Student), 2023

Eroglu E., Universitelerde halkla iliskiler faaliyetlerinin 6rgiitsel baghhga etkisinin degerlendirilmesi / Evaluation of the
effect of public relations activities onorganizational commitment at universities , Doctorate, A.OZAN(Student), 2023
Eroglu E., iletigim iklimi ve isyeri yalnizig1 iliskisinde temel psikolojik ihtiyaglarmn aracilik rolii / The mediating effect of
basic psychological needs on the relationship between communication climate and workplace loneliness , Doctorate,
F.AKDENIZ(Student), 2022

Eroglu E., Kurumsal iletisim deneyiminde etkilesimsel adalet soylemi: Tarihsel agidan degerlendirme / Interactive justice



discourse in corporate communication experience: A historical assessment, Doctorate, GJUMANIYAZOVA(Student),
2022

Eroglu E, Saglik iletisiminde kriz y6netimi: Pandemi déneminde 6zel hastanelerin sosyal medya kullanim pratikleri /
Crisis management in health communication: Social media usage practices of private hospitals during the pandemic
period, Postgraduate, N.SATILMIS(Student), 2022

ERHAN E,, Kurum kiiltiiriiniin ¢aliganlarin 6rgiitsel baglhihgina etkisi: Koluman Holding A.S.'de bir uygulama 6rnegi,
Doctorate, KALTUG(Student), 2022

ERHAN E,, Orgiitsel kiiltiir ve liderlik iliskisinin degerlendirilmesi: Koluman Holding A.S. de bir uygulama érnegi,
Doctorate, M.EROL(Student), 2022

Eroglu E., Sosyal medyadaki yanls bilgiye yonelik kullanic1 dogrulama davranislarinin incelenmesi / Analysis of user
verification behavior towards misinformation in social media , Doctorate, G.SALMAN(Student), 2021

Eroglu E,, Psikolojik s6zlesmenin 6rgiitsel baghhga etkisindeis tatmininin araci ve orgiitsel iletisimin diizenleyici rolii-
havayolu pilotlarina yénelik bir uygulama / The effect of psychological contract on organizational commitment: the
mediator role of job satisfaction and the moderator role of organizational communication (a research on airline pilots) ,
Doctorate, A.GUNAY(Student), 2021

Eroglu E., Universite 6grencilerinin ¢evrimici paylasim platformlarma katlim nedenlerinin belirlenmesi / Determining the
reasons of university students 'participation in online sharing platforms , Doctorate, A.SENGOZ(Student), 2021

Eroglu E,, Personelin ydneticilere dair giiven diizeyleri ile iletisim doyum diizeylerinin degerlendirilmesi: Dumlupinar
Universitesi'nde bir uygulama / An evaluation of the relationship between trust and communication satisfaction between
personnel and managers: An application at Dumlupinar University, Postgraduate, M.CAGRI(Student), 2021

Eroglu E.,, Haber medyasinda kadin gazetecilerin konumu: Azerbaycan ve Tiirkiye'de kadin gazeteciler / News media
position of women journalists: Women journalists in Turkey and Azerbaijan, Postgraduate, G.ZEYNALOVA(Student),
2021

Eroglu E., Haber yayilimi ekseninde dijital melezlerin dijital yurttaslik diizeylerinin incelenmesi / Examining digital
citizenship levels of digital hybrids in terms of news dissemination , Doctorate, H.AYAZ(Student), 2021

Eroglu E., Bes faktor kisilik modeli ve dijital yerlilerin Instagram kullanim davraniglari / Five factor personality model
and digital natives' Instagram usage behaviours, Postgraduate, H.OZOGLU(Student), 2019

Eroglu E., Kemal Sunal filmlerinde anne ve baba temsili / Mother and father representation in Kemal Sunal's movies,
Postgraduate, F.YILMAZ(Student), 2019

Eroglu E,, Pozitif psikolojik sermayenin orgiitsel baghliga etkisi: Kamu kurumlarinda bir uygulama / The influence of
positive psychological capital on organizational commitment an implementation in a public establisments, Postgraduate,
A.BOZDAG(Student), 2018

Eroglu E., Sosyal medya giivenilirlik algisinin bilgi paylasma davranisiyla iligkisi: Anadolu Universitesi égrencileri 6rnegi /
The relationship between credibility perception and information sharing behavior on social media: The case of Anadolu
University students , Doctorate, M.RAMAZAN(Student), 2018

Eroglu E., Kurum kiiltiiriiniin benimsenmesinin orgiitsel baglhlik diizeyine olan roliiniin degerlendirilmesi: Eskisehir
ilinde bir 6zel okulda uygulama / The evalution of the role of corporate culture adoption of the organizational
commitment level: An implementation of private school in Eskisehir, Postgraduate, Y.GULDIKEN (Student), 2017

Eroglu E., Sosyal medyada kurum kimligi yonetimi: Tiirkiye'nin en biiyiik 500 sirketi iizerine bir arastirma / Corporate
identity management on social media: A research on the 500 largest companies in Turkey, Postgraduate,
G.SALMAN(Student), 2015

Eroglu E, Orgiitlerde sosyal medya kullanim:: Sosyal medya algilari, amaglari ve kullanim ahskanliklar1 / Social media use
in organizations: social media perceptions, objectives and habit of use, Postgraduate, A.SENGOZ (Student), 2015

ERHAN E,, Kurumlarda yiiksek performans i¢in rehberlik temelli 6grenme ve gelisim siiregleri ve bir model dnerisi,
Postgraduate, G.ONAL(Student), 2015

ERHAN E,, Is zenginlestirmenin drgiitsel cekicilik {izerine etkisi, Postgraduate, HNURDAN (Student), 2015

ERHAN E,, Is saghg ve is giivenliginde risk analizi: Gida sektdriinde bir uygulama, Postgraduate, N.COLAK(Student), 2014
ERHAN E, Elektronik para ve finansal yonetim iizerine etkileri, Postgraduate, A.CAVSAK(Student), 2014

ERHAN E, Miisteri odakh iliski ydnetimi ve uygulamalari, Postgraduate, A.GUNGOR(Student), 2014

ERHAN E,, Yoneticilerin iletisim becerileri ve bir liman isletmesinde uygulama 6rnegi, Postgraduate, U.KILIC(Student),
2014



ERHAN E, isletmelerde ¢alisan baghhgmin artirilmasina yénelik uygulamalar ve bu uygulamalarin isten ayrilma uzerine
etkileri, Postgraduate, M.SONMEZ(Student), 2014

ERHAN E,, Toplam kalite yénetiminin ¢ahsan motivasyonu iizerine etkisi: ila¢ sektériinde bir uygulama, Postgraduate,
C.AYDIN(Student), 2014

ERHAN E,, Toplam kalite ydnetiminin incelenmesi ve ¢alisan tatmini iizerine bir uygulama, Postgraduate,
F.KOZLEME(Student), 2014

ERHAN E, Kurumlarda insan kaynaklar1 departmaninin islevlerinin degerlendirilmesi, Postgraduate, 0.SEN(Student),
2014

ERHAN E, Lider pozisyonunda ¢alisanlarin astlari tarafindan lider olarak benimsenme seviyelerinin degerlendirilmesi
iizerine bir arastirma, Postgraduate, C.BERK(Student), 2014

ERHAN E, Kurumsal imaj ve itibar:0zel Yalova Onder Dershanesi, Postgraduate, E.SOYGUZEL(Student), 2014

Eroglu E,, Perakende sektoriinde hizmet kalitesi ve miisteri memnuniyeti: Eskisehir'de teknoloji marketinde bir pilot
arastirmasi / Quality in retail industries and customer satisfaction: An example technology market in Eskisehir,
Postgraduate, D.TASLACI(Student), 2013

ERHAN E, iletisim doyumunun ¢alisanlar agisindan degerlendirilmesi: Arfesan Arkan Fren Elemanlar1 Sanayi ve Ticaret
AS.'de bir uygulama, Postgraduate, 0.YOGURTGUOGLU(Student), 2013

ERHAN E, Alti sigma yaklagimi ile siireg iyilestirme ve otomotiv sektériinde bir uygulama, Postgraduate,
G.SEVINC(Student), 2013

Eroglu E., Is doyumu ile tiikkenmislik sendromu arasindaki iliskinin degerlendirilmesi: Eskisehir Orman Bélge
Miidiirliigii'nde bir uygulama 6rnegi / Evaluation of the relationship between the job satisfaction and the exhaustion
syndrome: An example from Eskisehir Regional Directorate of Forestry , Postgraduate, EATABEY(Student), 2012
Eroglu E., Calisma ortamindaki iligkilerde mobbing ve Eskisehir Orman Bolge Miidiirliigii'nde bir uygulama 6rnegi /
Mobbing in the relationship of work life and an example from Eskisehir Regional Directorate of Forestry, Postgraduate,
A.GELiR(Student), 2012

Eroglu E., Duygusal emek gerektiren mesleklerde o6rgiitsel iletisim doyumunun duygusal emege bagh is doyumuna etkisi:
Cagri merkezlerinde bir uygulama 6rnegi / The effects of organizational communication satisfaction on job satisfaction
at professions that require emotional labour: a sample application on call centers , Postgraduate, G.OZKAN(Student),
2011

Eroglu E,, Otel isletmeciliginde gérev yapan y6neticilerin ve ¢aliganlarin tiikenmislik diizeyleri KKTC Merit Crystal Cove
Hotel'de bir arastirma / Managers and employees who work at the levels of burnout in hotel business a research in the
TRNC, Postgraduate, C.TUNAY(Student), 2011

Eroglu E., Ozel ilkégretim okullarindaki halkla iliskiler uygulamalarmimn degerlendirilmesi ve istanbul Ozel Bilfen Camlica
fIkégretim Okulu'nda bir uygulama érnegi / An evoluation of the public relations applications in private primary schools
and a sample of exercise in the private Bilfen Camlica Primary School, Postgraduate, Y.AYCAN(Student), 2009

Eroglu E., Orgiitlerde elektronik posta kullaniminin érgiitsel iletisime etkileri ve Paristanbul Dizayn Ajansi'nda bir
uygulama / The effects of electronic mail use in organisations on organisational communication and an application in
Paristanbul Agency , Postgraduate, 0.BILGE(Student), 2009

Eroglu E., Algilanan aile ici iletisim bicimlerinin ergenlerin benlik saygisina etkisi ve bir uygulama 6rnegi / An application
example of effect of adolescents' self-respect of communication styles seen in the family and an example of application ,
Postgraduate, F.OZMEN (Student), 2007

Eroglu E., Kurumlarda 6fke ifade biciminin 6rgiitsel iletisim kalitesine etkisinin degerlendirilmesi ve Eskisehir Cevik
Kuvvet Sube Miidiirliigii'nde bir uygulama 6rnegi / In institutions assessments of form of anger expression how effects
organisational communication quality and an application example in Eskisehir mobile striking force office of directorate,
Postgraduate, A.YILMAZ(Student), 2007

Eroglu E,, Orgiit kiiltiirii ve érgiitsel iletisim arasindaki iliskinin érgiite baghhk ve is tatminine etkisi ve Bagar1 Teknik
Servis A.S.'de bir uygulama / The impact of the relationship between organizatioanal culture and organizational
communication on organizational loyalty and job satisfaction: The case of Basari Technical Service CO, Postgraduate,
C.SARIKAMIS(Student), 2006

Eroglu E., Kabin ekiplerinde is doyumu ve tiikenmislik sendromu / Job satisfaction and burnout syndrome in flight
attendants, Postgraduate, A.GUNAY(Student), 2005



Non Academic Experience

Anadolu Universitesi, Profesér Doktor
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