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Education

Doctorate, Anadolu University, TURIZM FAKULTESI, TURIZM iSLETMECILiGI BOLUMU, Turkey 2010 - 2016
Postgraduate, Anadolu University, Turizm Fakiiltesi, Turizm isletmeciligi Béliimii, Turkey 2007 - 2009
Undergraduate, Cankaya University, Mithendislik Fakiiltesi, Endiistri Miihendisligi Boliimii, Turkey 1999 - 2003

Dissertations

Doctorate, Otel isletmeleri temizlik siirecinde malzeme ihtiya¢ planlamasina y6nelik bir bilgi sistemi 6nerisi, Anadolu
University, TURIZM FAKULTESI, TURIZM ISLETMECILiGi BOLUMU, 2016

Postgraduate, Turizmde havaalanlarinin 6nemi ve havaalanlarinda yasanan temel problemler: Kap1 atamasi problemi ve
Atatiirk Hava Limani dig hatlar terminali uygulamasi, Anadolu University, TURIZM FAKULTESI, TURIZM iSLETMECILiGi
BOLUMU, 2009

Research Areas

Social Sciences and Humanities, Engineering and Technology

Academic Positions

Assistant Professor, Anadolu University, TURIZM FAKULTESI, TURIZM ISLETMECILiGI BOLUMU, 2007 - Continues

Academic and Administrative Experience

Erasmus Program Institutional Coordinator, Anadolu University, Turizm Fakiiltesi, Turizm Isletmeciligi B6liimii, 2010 -
2019

Courses

Postgraduate
Operation Management in Service Industries, Postgraduate, 2023 - 2024, 2022 - 2023, 2021 - 2022
Undergraduate


tel:+90 222 335 0580

Hizmet Sektoriinde Kalite Yonetimi, Undergraduate, 2023 - 2024, 2022 - 2023, 2020 - 2021, 2019 - 2020, 2018 - 2019,
2017 - 2018

Operation Management in Tourism Industries, Undergraduate, 2022 - 2023, 2021 - 2022, 2020 - 2021

Ergonomik Restoran Tasarimi ve Giivenligi, Undergraduate, 2017 - 2018

Articles Published in Other Journals

I. Turizmde Deger Yaratma ve Dijital Teknolojiler
Mogol Sever M.
Giimiishane University Journal of Social Sciences Institute, vol.1, n0.16, pp.186-198, 2025 (Peer-Reviewed Journal)
II. Product Lifecycle Management (PLM) Model in a Service Industry= Service Lifecyle Management
(SLM) Model
Mogol Sever M.
Cankir1 Karatekin Universitesi Sosyal Bilimler Enstitiisii Dergisi, vol.15, no.2, pp.523-539, 2024 (Peer-Reviewed
Journal)
III. Service Supply Chain Management (SSCM) in an Old Town of Mardin: Service Routing
MOGOL SEVER M.
THE JOURNAL OF INTERNATIONAL LINGUAL SOCIAL AND EDUCATIONAL SCIENCES, 2024 (Peer-Reviewed
Journal)
IV. The Relations between Digitalization, Service Innovation and Service Value Creation Capability: A
Model Adaption in the Service Industry
SEVER M. M.
Verimlilik Dergisi, vol.58, no.1, pp.61-72, 2024 (Peer-Reviewed Journal)
V. Metaverse as fusion of B2C &G2C: A new business model for tourism
SEVER M. M.
Journal of multidisciplinary academic tourism, vol.8, no.2, pp.193-202, 2023 (Peer-Reviewed Journal)
VI. Service Process Enhancement in Medical Tourism with Support of Augmented Reality
MOGOL SEVER M.
Pamukkale Universitesi Isletme Arastirmalar: Dergisi, 2023 (Peer-Reviewed Journal)
VII. Improving Ergonomic Conditions at Hospitality Industry
MOGOL SEVER M.
International Journal of Research in Business and Social Science, vol.8, no.2, pp.91-101, 2019 (Peer-Reviewed
Journal)
VIII. A new Information System for Inventory Management in Hospitality Industry
MOGOL SEVER M., KAGNICIOGLU C. H.
isletme Arastirmalar1 Dergisi, vol.11, no.1, pp.64-71, 2019 (Peer-Reviewed Journal)
IX. Improving check-in (C/I) process: an application of the quality function deployment
MOGOL SEVER M.
INTERNATIONAL JOURNAL OF QUALITY & RELIABILITY MANAGEMENT, vol.35, no.9, pp.1907-1919, 2018 (ESCI)
X. Application Of ARIMA Model for Forecasting Of Room Reservation in Hotels
KAGNICIOGLU C. H.,, MOGOL M.
Journal of marketing management and logistics-JMML, vol.2, no.4, pp.327-336, 2015 (Peer-Reviewed Journal)
XI. Implementation of Chaid Algorithm A Hotel Case
KAGNICIOGLU C. H,, MOGOL M.
International Journal of Research in Business and Social Science, vol.3, no.4, pp.42-53, 2014 (Peer-Reviewed

Journal)



Books

IL

IIL

Iv.

Digital Transformation and Changes in Business Models for Service Industries: General Principles
and Cases From Hospitality, Traveling, Food Delivery(SCOPUS)

Mogol Sever M.

in: Digital Transformation and Changes in Business Models for Service Industries: General Principles and Cases
From Hospitality, Traveling, Food Delivery (SCOPUS), Sridhar Manohar,Amit Mittal,Sekar Raju,Arjun J. Nair, Editor,
IGI Global yaymevi, New York, pp.94-116, 2024

Digital Transformation and Business Intelligence (BI) in the Industry 4.0 (I 4.0) Age

Mogol Sever M.

in: Data-Driven Business Intelligence Systems for Socio-Technical Organizations, Pantea Keikhosrokiani, Editor, IGI
Global, New York, pp.28-54, 2024

Industry 5.0 = Industry 4.0 + Society 5.0 TECHNOLOGY FOR PEOPLE

MOGOL SEVER M.

LiteraTiirk, 2021

Konaklama isletmelerinde Odalar Béliimii Yonetimi

Ozel C. H,, Mogol Sever M.

in: Konaklama Isletmeciligi, Prof. Dr. Oktay Emir, Editor, Anadolu Universitesi Agikdgretim Fakiiltesi Yayini,
Eskisehir, pp.109-136, 2020

Birsen Kebap

AKSOZ E. 0., ACAR GUREL D., MOGOL M.

in: Diinden Bugiine Eskisehir deki 14 isletmenin Oykiisii, Prof. Dr. Nazmi Kozak, Editor, Eskisehir, Tepebagi
Belediyesi, Eskisehir, pp.191-210, 2013

Papers Presented at Peer-Reviewed Scientific Conferences

L

IL

IIL

Iv.

VL

VIL

VIIL

EN GUVENILIR BILGi ORETEN URETKEN YAPAY ZEKA MODELI HANGISI?

Mogol Sever M.

15. Uluslararasi Istanbul Bilimsel Arastirmalar Kongresi, istanbul, Turkey, 24 - 25 April 2025, pp.560-573, (Full
Text)

QFD Application in Hotel

MOGOL M.

International Symposium on Economics and Social Science, Kyoto, Japan, 12 July 2016, (Full Text)
Efficiency level in the training application of tourism education at undergraduate level
OZONAY BOCUK I. Z., MOGOL SEVER M.

The International Tourism and Hospitality Management Conference, 30 September - 04 October 2015
Determining management qualifications of tourism graduate student for managerial positions:
Anadolu University Tourism Faculty.

MOGOL SEVER M., 0ZONAY BOCUK I. Z.

The International Tourism and Hospitality Management Conference, 30 September - 04 October 2015
Otel isletmelerinde Oda Talebinin Ongériilmesinde Arima Modeli Uygulamasi

MOGOL M.

Global Isletme aragtirmalar1 kongresi, Turkey, 04 June 2015, (Full Text)

2634 Sayili Turizm Tesvik Kanunu ve Hazirlandigi Dénem

MOGOL M.

III. Disiplinlerarasi Turizm Arastirmalari Kongresi, Turkey, 04 May 2014, (Full Text)

Bir aile isletmesinin is degerlerinin incelenmesi Birsen Kebap Eskisehir

MOGOL M., ACAR GUREL D., AKSOZ E. 0.

Disiplinlerarasi Turizm Arastirmalari Kongresi, Turkey, 04 May 2014, (Full Text)

Bir Aile Isletmesinin Is Degerlerinin incelenmesi Birsen Kebap Eskisehir

AKSOZ E. 0., ACAR GUREL D., MOGOL M.



III. Disiplinlerarasi Turizm Arastirmalari Kongresi, Aydin, Turkey, 4 - 05 April 2014, pp.300-311, (Full Text)
IX. Bir Aile isletmesinin Is degerlerinin incelenmesi Birsen Kebap Eskisehir
ACAR GUREL D., AKSOZ E. 0, MOGOL M.
IIL.Disiplinlerarasi Turizm Arastirmalar1 Kongresi, Kusadasi/Aydin, 2014, Turkey, 4 - 05 April 2014, pp.300-311,
(Full Text)
X. Gate Assignment Problems istanbul Atatiirk Airport Case
SEVIL G.
TRANSLOG 2010, 12 June 2009, (Full Text)

Funded Projects

Ekincek S., Diindar Arikan A., Kaya Sayari B., Zencir Ciftgi E., Olgag S., Aks6z E. 0., S6kmen S., Ongel S., Mogol Sever M.,
Atilla 0., et al,, Project Supported by Higher Education Institutions, Turizm Fakiiltesi Ogretim Programlarinimn
Degerlendirilmesi: Anadolu Universitesi Ornegi, 2015 - 2017

MOGOL SEVER M., KAGNICIOGLU C. H., Project Supported by Higher Education Institutions, Otel isletmeleri Temizlik
Siirecinde Malzeme Ihtiya¢ Planlamasina Yonelik Bir Karar Destek Sistemi Onerisi, 2014 - 2016

MOGOL SEVER M., Project Supported by Higher Education Institutions, Tiirkiye Turizmi S6zlii Tarih Arastirmasi Anadolu
Universitesi Bilimsel Arastirma Projesi Proje No 1209E152 de Arastirmaci, 2012 - 2016
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